
 

 
 

AIR COOLER  
WITH LED DISPLAY 

Model Number: IG9703 
 
 

INSTRUCTIONS FOR USE 
 
 

                                                  
 

Thank you for purchasing this product. 
Please read these instructions carefully before use 
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Trouble with your Air 
Cooler?  … 
 
 
Try our troubleshooting 
guide on page 8. 
 
 
 
If that does not solve the 
issue contact us … 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Postal Address: 
Customer Service Department 
Pik-a-Pak Electrical Distributors 
38 Bluestem Road,  
Ransomes Europark, 
Ipswich, IP3 9RR 

Tel:  01473 271 272                Fax:  01473 270 733 
Email: info@igenix.co.uk       Website:  www.igenix.co.uk 
 
When writing to or emailing us to report a fault please ensure you attach a copy of your proof of 
purchase. Please retain your original 

mailto:info@igenix.co.uk
http://www.igenix.co.uk/
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SAFETY INSTRUCTIONS 

Important:  This appliance is not intended for use by persons including children with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given 
supervision or instruction concerning use of the appliances by a person responsible for their safety. 

 

1. Read these instructions before use. 

2. Use the specified power supply. 

3. Do not operate the unit with wet hands. 

4. This unit is intended for indoor use only. 

5. Do not unplug the power supply while machine is running. 

6. Use of an extension power cord is not recommended. 

7. Do not insert fingers or other objects into the unit. 

8. In case of bad smell from the unit, turn off and then switch off power supply. 

9. Do not cover the air outlet or air inlet. 

10. If the power cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly 

qualified person in order to avoid a hazard. 

11. The appliance must not be located immediately below an electrical socket. 

12. Do not use this appliance in the immediate surroundings of a bath, a shower or swimming pool. 

13. Do not have the air inlet & outlet of the unit close to walls, curtains and other objects, or they may block 

the airflow and effect air supply. 

14. Children should be supervised to ensure that they do not play with the appliance. 

15. Do not operate the unit near flammable or explosive gas. 

16. Keep the unit at least 1 meter away from TV or Radio equipment as it may cause interference. 

17. Do not unplug the unit by pulling on the power cord. 

18. Empty water tank and unplug the power before putting unit in storage. 

19. Do not immerse the unit in water or chemical solvents. 

20. Turn off machine, unplug the power, and then use dry cloth for cleaning. 

21. Do not shake or move the unit when it is in use. 

22. Do not insert any object, spray insecticide or chemical solvent on the unit. 

23. Disconnect power supply if the unit will not be used for long time. 

24. This is a Class II electrical product. 

25. Do not place this unit in an inclined or other uneven service to prevent the unit from falling and causing 

damage to both unit & internal parts. 

26. At any time the water level in the tank shall not exceed ‘MAX’ scale and during humidification, the total 

water level in the tank shall be controlled and not be below ‘MIN’ scale. 

27. This unit is suitable for Temperature ranging from 5°C-43°C. In summer, the water in the tank may easily 

deteriorate and generate odour, please make sure you regularly change the water. If the Indoor 

temperature is below 0 in winter humidification, it is best to use warm water for humidification. 

 

 

 

SPECIFICATIONS 

Supply Voltage: 220-240V, 50Hz 

Max Output: 55W 

Max Airflow Volume: 300m
3
/h 

Water tank capacity: 6 Litres 

Net Weight: 6.45kg 
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Installation & use 

 
1. Open the packaging and take out the air cooler. 

2. Connect the wheels to the base. 

3. Pull out the water tank from the body about 1/3 of the way, and pour water into the tank. If you want 

to remove the water tank only do so when the power has been switched off for a minimum of 2 

minutes. 

Attention: 

 Pay attention to the water line when filling the tank. 

 The water must not be higher than the “MAX” water line. When humidifying, the water must not be 

lower than the “MIN” water line. 

 If you want to increase the cooling effect, you can put the ice or an ice box into the water tank 

4. Inset the plug into a mains power outlet and then turn on the power button (ON/OFF). 

Attention: After turning on the power, make sure to open the air outlet. 

      Do not connect the power cord with a wet hand    

IG9703 – Air Cooler with LED display 
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Buttons: 

 

ON/OFF 
  

Setting timer  
 

  Setting mode 
 

Setting fan speed 

 
 

Oscillation 

 
Humidification  

 
 
Indicator lights:  

 ON/OFF     
 

 1 hour timer     2-hour timer   4-hour timer  
 

Normal mode   Natural mode    Sleep mode 
 

Low fan speed   Medium fan speed   High fan speed 
 

 Oscillation    
    

 Humidification (PLEASE NOTE: This unit will only operate as a humidifier in rooms with a high ambient 

temperature. Use water at room temperature. Do not use the ice packs) 

 
 

Operating Instructions 
 

Ensure that the voltage in your home matches the voltage on the rating plate before using the unit. 
Plug the air cooler into an electrical socket and turn on. 
Please note the buttons will make a noise when pressed. 
 
1. ON/OFF key: Plug in the power cord; press this button to turn the appliance on / off. 

 
2. Oscillation key: If this key is pressed, the air direction oscillates automatically on a horizontal basis. The 

oscillation indicator will illuminate. Press this key again to cancel this function. 
 
3. Humidification key: Press this key to start the humidification function, and press this key again to cancel. 

IG9703 – Control Panel at a Glance 
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4. Setting Mode key: When plugged in the air cooler will default to Normal Mode; If the key is pressed       
continuously, the air speed will switch in the following manner: 
 
            Normal             Natural                 Sleep  
 
 
 
 
5. Fan Speed key: the start cooling fan is in high-level running condition; if the key is pressed continuously, 
the air speed will switch in the following manner:  
 
              Low               Medium                High  
    
 
 
 
6. Timer key: When the air cooler is operating press the Timer key. The timer can be set to operate 
continuously from between 1 – 7 hours. The time will increase by 1 hour each time the key is pressed. The 
timer period will switch in the following way:   
 
               1 hour          2 hours           3 hours           4 hours            5 hours 

             
 
        Timing cancellation              7 hours                                     6 hours 
 
 
Once the timer period is set for 7 hours, if the key is pressed again it will cancel the timer function. 

 

Remote Controller 

1. Open the remote controller rear cover and insert a CR2032 battery; then the remote controller can 
be used. It has the same function keys as the control panel 
 

2. The effective distance for the remote controller is 6 meters. 
 

Ice Box 

The ice box can absorb the heat in the water, which can lower the temperature of the water tank. It can make 
the air flow cooler. 
 
1. Take out the ice box and put it into the freezer, until the ice box is totally frozen. 
 
2. Put the frozen ice box into the water tank. 
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Cleaning and Maintenance 
 

 

 

 Unplug the power cord, first remove the Dust Filter. With a mild detergent and a soft brush, scrub the 
honeycomb filter, clean with clear water and dry, and then replace it to the unit. (Picture 1) 

 
 

 After cleaning the Dust filter, remove the Honeycomb filter. With a mild detergent and a soft brush, 
scrub the honeycomb filter, clean with clear water and dry, and then replace it to the unit. (Picture 
2~4) 

 
 

 Unplug the power cord, and then remove the water tank. With a towel dipped with little detergent, 
wipe away the scale in the water tank, clean with clear water, and then replace it to the unit. (Picture 
5) 

 
 

 Clean the cover with a mild detergent and a soft cloth.  
 
 
Note:  
● Due to high voltage in the unit, be sure to unplug the power cord before cleaning 
● No part of the control panel should contact water  
 

 
Changing the Plug 
 

 

 

 

This product is double insulated and so does not require an 

earth.  

Fit a 13A fuse in a 13A BS1363 plug. Fit the blue wire to N 

and the brown wire to L. Fit the cord grip. If in doubt, call an 

electrician. Don’t use a non-rewireable plug unless the fuse 

cover is fitted. If you remove the plug, dispose of it. 
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Troubleshooting 

Trouble Possible Reason Solution 

No power 1. power cord is unconnected 
 

2. honeycomb filter support is not 
installed correctly 

1.  Connect the power cord 
 
2. Install the honeycomb filter 
correctly. 

No dust elimination 1. The honeycomb filter is blocked. 
 

2.  The air inlet is blocked 

1.  Pull down the honeycomb 
filter and clean it. 
2. Remove the foreign matter 

 

 

 

Guarantee Information 
 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                     
 

 

 

 

 

 

 
 
 

 

 

 

                                                           

 

This product is guaranteed for a period of 2 years from the date of purchase 
against mechanical and electrical defects.  
The warranty does not cover consumable parts that require replacement under 
normal use or accessories. This includes beaker, belts, and accessory 
attachments. 

1. If a fault develops within 28 days of purchase the item should be returned to 
the place of purchase for exchange. 

2. If the fault develops after 28 days and within 24 months of purchase please 
contact our customer service department 01473 271 272 or write to us at the 
address detailed below. 

Please quote the model number which begins IG, the ‘Batch Number’ beginning 
‘5’ and give details of the exact fault. 

We will then decide whether to repair or replace the item. You will be required to return a copy of your proof 
of purchase. Please retain your original. 
 
If an item is replaced under guarantee within 2 years, the guarantee for the replacement item will be 
calculated from the purchase date of the original. 
 

Before calling the Customer Service number please ensure you have checked the 
Troubleshooting guide. 

Postal Address: 
Customer Service Department 
Pik-a-Pak Electrical Distributors 
38 Bluestem Road,  
Ransomes Europark, 
Ipswich, IP3 9RR 

Tel:  01473 271 272                Fax:  01473 270 733 
Email: info@igenix.co.uk       Website:  www.igenix.co.uk 
 
When writing to or emailing us to report a fault please ensure you attach a copy of your proof of 
purchase. Please retain your original 

mailto:info@igenix.co.uk
http://www.igenix.co.uk/
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Disposal Information 
 
Disposal of old electrical appliances The European Directive 2002/96/EC on Waste Electrical and 
Electronic Equipment (WEEE), requires that old household electrical appliances must not be disposed of in 
normal unsorted municipal waste. Old appliances must be collected separately in order to optimise the 

recovery and recycling of the materials they contain and reduce the impact on human health and 
the environment. The crossed out “wheeled bin” symbol on the product reminds you of your 
obligation, that when you dispose of the appliance it must be separately collected. Consumers 
should contact their local authority or retailer for information concerning the correct disposal of 
their old appliance. 
 

 

 

View the range online at www.igenix.co.uk 
 

 

                              
 
 

 
Distributed by Pik-a-Pak Home Electrical 

38 Bluestem Road, Ransomes Europark, Ipswich. IP3 9RR Tel: 01473 271 272 


